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1. Installing The Medical Letter for Palm OS, Windows 
Run TMLHandheldEditionWin.exe choosing the “Typical” install option. This will 
install the Autoupdate feature on your desktop computer and will also install the The 
Medical Letter application on the handheld at the next hot sync. (Presumably you have 
done this since you are reading this document.) 
Next, hot sync your PDA. Then, launch the Program from your handheld and enter 
registration code (see Chapter 3). 
 
2. Installing The Medical Letter for Palm OS, Macintosh 
After downloading TMLHandheldEditionMac.sit, your Mac will automatically extract 
the downloaded files and place them in a folder on your desktop. If you have an older 
Mac that is unable to expand the ".sit" file, please obtain the free StuffIt(TM) Expander 
program from Aladdin Systems at http://www.aladdinsys.com. 
Next, open the folder (TMLHandheldEditionMac) on your desktop that contains the 
program files you extracted in the previous step. 
The folder should contain 6 files: 
A User's Guide (UsersGuide.pdf) 
A Read Me file (ReadMe.txt) 
Four program files (ABBR-TML1.pdb; ARTL-TML1.pdb; KEYW-TML1.pdb; 
MedLetter.prc). 
Double click on the four program files. This will launch the Hot Sync Manager which, in 
turn, will add the files to the queue for installation during the next HotSync. 
HotSync your PDA. 
 
3. Installing to an Expansion Card 
The Medical Letter Handheld Edition offers LIMITED support for expansion cards. 
Typically, one places an application on the expansion card to conserve main memory. 
The trade off in doing so is that the handheld has to move data from the expansion card to 



main memory for the application to run. This results in a slow launch. It also requires a 
sufficient amount of main memory to import necessary data from the card. A general rule 
of thumb is that if there is not enough memory to install to main memory, then running 
off the expansion card will NOT work.  
 
Windows Users 
The windows installer (TMLHandheldEditionWin.exe) has a “Custom” install option that 
allows you to install to an expansion card. If you have already installed to main memory, 
and would like to transfer the application to the expansion card, we offer the following 
suggestion: move the ARTL-TML1.pdb file to the expansion card while leaving all other 
files to main memory. This results in significant memory savings while reducing the time 
lag that attends launching the application. However, with any combination of files in 
main memory versus expansion card, the palm application will work. The Autoupdate 
feature does require that the file MedLetter.prc be located in main memory.  
 
On Sony Clie devices, you can use the built in Data Management tool to move selected 
files to the memory stick. On Palm branded devices, you can use a free third party file 
utility such as FileZ to move selected files to the card.  
 
The “Custom” install option does not support Sony Clie devices with OS 3.5.x, so for 
these handhelds, one must manually install to the expansion card. Be sure to install to the 
Memory Stick default directory, which is/PALM/Launcher on OS 5.x, and 
/PALM/PROGRAMS/Msfiles for OS 3.5.x. The Medical Letter Handheld Edition 
expansion card use is NOT compatible with the independent application "Launcher X". 
There may be incompatibilities with other independent applications.  
 
Mac Users 
Use the Palm Install Tool to install ARTL-TML1.pdb to the expansion card, while 
leaving other install files in main memory. This results in significant memory savings 
while reducing the time lag that attends launching the application. However, any 
combination of files in main memory versus expansion card will work. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4. Registering The Medical Letter on the Handheld 
After you have installed The Medical Letter on your handheld, launch the application by 
tapping on the MedLetter icon, shown below in standard and in list form:   
 

                  
 
 
 
If you have numerous applications, you may have to scroll down to find MedLetter. If 
you are having trouble finding the icon, check the upper right hand corner to make sure 
that “All” is selected.  

 
 When you launch MedLetter for the first time 
you will be prompted to enter your registration 
code. 
 
The registration code can be found in your online 
receipt or in the email confirmation of your 
purchase. Call Customer service at 800-211-
2769, Monday through Friday, 8am – 6pm 
eastern time, if you cannot locate your code. 
 
 
 
 
 

 
 
 
 
 
 
 
 



After entering your code and tapping “OK”, you will see a Preferences screen. 
 
If you sync your handheld to a windows 
computer, and would like to use the 
Autoupdate feature, enter your web login user 
name and password. This information may be 
entered at a later time if you so choose. Next 
tap “OK”. Tap “OK” one more time to 
dismiss the registration screen and to go to the 
Table of Contents. 
 
 
 
 
 
 
 
5. General Use and Navigation 
 

The Table of Contents lists articles in reverse 
chronological order. One can scroll by tapping or 
dragging the scroll bar, or by using the up-down 
buttons on the device. When you return to the 
Table of Contents the title of the last article 
viewed will be visible and highlighted. 
 
To view an article, tap on its title. 
 
 
 
 
 
 

 
 
 
You will be taken to the article’s introduction. Tap on the popup to see the article’s 
sections.  
 
Let’s look at the article “Palonosetron (Aloxi)”. You may move through the article by 
tapping “Introduction” which brings up a list of article sections, or by pressing the up-
down buttons on the device. 



                    
 

                    
 
 
In addition to text, many articles feature tables or lookups.  

 
Here is an example of a table from the 
Palonosetron article: Underlined text indicates a 
link to more information.  
 
 
 
 
 
 
 
 
 
 

                  
 



Tap on “Cost”. A screen appears to display a footnote: 
 

 
 
 
Tap “OK” to dismiss the footnote. 
 
 
 
 
 
 
 
 
 
 

 
6. Searching 
To go to the Search screen, tap on the search button in the upper right corner of the Table 
of Contents. This button toggles between "Articles" and "Search". 
 
 
 

                    
                                                                                    
 
 
 
 
 
 
 
 
 



 
 

 
 
Note that the search is a based on keywords, 
which are essentially index terms. Move quickly 
to the desired keyword by entering graffiti 
characters in the lookup field. Tap the keyword 
to display the articles that match. Tap the 
underlined article to go to that article (and 
section) where the keyword resides. Or tap 
“Next” to view the subsequent match. 
 
 
 
 
 

 
7. Menus 
The menu soft button icon is found in the lower left, 
below the home icon. Tap on the menu icon to get 
information about the application, to see abbreviations, 
to change preferences(described in the next section), or 
to delete articles (section 6).Note that the menu items 
change based on whether you are viewing the Table of 
Contents or an article. 
 
“About The Medical Letter” provides application 
version and copyright information. The “Abbreviation 
Style Guide” lists all of the used abbreviations in a 
scrolling lookup list. “For More Information” provides 
the link to our web site for additional products featuring 
TML content. 
 
8. Changing Preferences 
Having articles at your immediate beck and call makes it possible to use The Medical 
Letter knowledge base in novel situations. If you use The Medical Letter Handheld 
Edition as a quick reference in the midst of patient care, you may want to change your 
home screen to the search screen. To do so, tap the silk screen menu icon, and then tap 
options, then preferences. Within the preferences you can change your home screen. 



               
 
You can also enter or change the web login user name and password In the Preferences 
screen (for those who use the Autoupdate feature- see chapter 6, “Adding Articles with 
the Autoupdate”). 
 
9. Adding Articles Manually WINDOWS: 
As new issues appear monthly, we will make downloads available from our web site, and 
will notify subscribers by an email containing a link to the update web page. The updates 
are individual articles, not the entire collection, and as a result, they make for easy and 
fast download. 
 
Note to Expansion Card Users: 
Do not install the update or archive files onto the expansion card. The files must be 
installed to Main Memory. The downloads are small, temporary files which are deleted 
when you launch MedLetter, and so they will not significantly impact handheld built in 
memory. 
 
Using Internet Explorer 
Click on the update/archive file link.  
 
 
Enter your user name and password.  
 
 
 
 
 
 
 
 
 
 
 



Choose "open" in the File Download box.  
 
 

 
 
 
 
 

The Palm 
Install Tool will 
be launched 
which will 
queue the file 
for installation 
during the next 
HotSync.  
 
 
HotSync your 
PDA. 
 
 
 
 
 
 
 
 
 
 
 



 
 
Using Netscape 
Click on the update/archive file link. Enter your user name and password. You will 
receive a prompt asking whether to save the file or open it. 
 
Netscape power users: choose "open file", then choose "advanced". Select the Instapp 
application to open the file (and all pdb files). Instapp is found: 
For Palm handheld users C:\Program Files\Palm\Instapp.exe 
For Sony Clie users C:\Program Files\Sony Handheld\Instapp.exe 
 
All others: choose "save" to save the file to your desktop, taking note of the save location. 
After the file has downloaded, locate and double click on the downloaded file - this will 
launch the Palm Install Tool which will queue the file for installation during the next 
HotSync. HotSync your PDA. 
 
10. Adding Articles Manually, Macintosh: 
As new issues appear monthly, we will make downloads available from our web site, and 
will notify subscribers by an email containing a link to the update web page. The updates 
are individual articles, not the entire collection, and as a result, they make for easy and 
fast download. 
Note to Expansion Card Users: 
Do not install the update or archive files onto the expansion card. The files must be 
installed to Main Memory. The downloads are small, temporary files which are deleted 
when you launch MedLetter, and so they will not significantly impact handheld built in 
memory. 
 
Using Internet Explorer 
Click on the update/archive file link. Enter your user name and password. The 
update/archive will automatically download to your desktop. Locate the downloaded file 
on your Macintosh desktop. Double click on the downloaded file - this will launch the 
HotSync Manager and will get the file ready for installation. (Alternatively on OS X, you 
can drag and drop the update/archive onto the HotSync Manager icon in the dock.) 
HotSync your PDA. 
 
Using Netscape 
Click on the update/archive file link. Enter your user name and password. You will 
receive a prompt asking whether to save the file or open it. 
 
Netscape power users: choose "open file", then choose "advanced". Select the HotSync 
Manager application (in the /Applications/Palm directory of your Macintosh) to open the 
file (and all pdb files). 
 
All others: choose "save" to save the file to your desktop. Then locate the file on your 
Macintosh desktop. Double click on the downloaded file - this will launch the HotSync 
Manager and will get the file ready for installation. (Alternatively on OS X, you can drag 



and drop the update/archive onto the HotSync Manager icon in the dock.) HotSync your 
PDA. 
 
Using Safari 
Click on the update/archive file link. Enter your user name and password.  

 
The update/archive will automatically download to your desktop. Locate the downloaded 
file on your Macintosh desktop. Double click on the downloaded file - this will launch 
the HotSync Manager and will get the file ready for installation. (Alternatively on OS X, 
you can drag and drop the update/archive onto the HotSync Manager icon in the dock.)  
 

 
 
Next HotSync your PDA. 
 
Using Opera 



Click on the update/archive file link. Enter your user name and password. The Opera 
"Transfers" window will appear confirming that the file was downloaded. Double click 
on the downloaded file name in the "Transfers" window - this will launch the HotSync 
Manager and will get the file ready for installation. (Alternatively on OS X, you can drag 
and drop the update/archive onto the HotSync Manager icon in the dock.) HotSync your 
PDA. 
 
11. The Autoupdate feature for Windows 
TMLAutoupdate is a plug-in (conduit) for the Hot Sync Manager. When you hot sync, 
TMLAutoupdate connects to The Medical Letter server and looks for new articles to 
download. If there are new articles, new abbreviations, or a newer version of MedLetter, 
these are downloaded and installed to the handheld. The Autoupdate is ideal for 
subscribers with high speed internet connections. Subscribers with dial up connections 
may also want to try the Autoupdate. In this situation, the dial up internet connection 
should be established prior to hot syncing. The Autoupdate is installed for Windows users 
when the “Typical” install option is selected while running the installer.  
 
Below are some common questions concerning the Autoupdate: 
How do I know if the Autoupdate has been installed? 
How do I enter my username and password for the Autoupdate?  
How do I turn the Autoupdate off (or on)? 
How do I contact TML if I am having trouble with the Autoupdate?  
Will the Autoupdate work with a network sync?  
Will the Autoupdate run if I am using an expansion card? 
 
How do I know if the Autoupdate has been installed? 
Click on the hot sync icon on the desktop computer toolbar:  

 
 
 
 
 
 
Then click “Custom” 
 
 
 
 
 
 
You will see a box that lists all the plug-ins (conduits) that run during hot sync: 
 
If you see “TMLAutoupdate”, then the Autoupdate for The Medical Letter has been 
installed. (“TMLAutoupdateRx” is our Autoupdate for Treatment Gudielines). 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How do I enter my username and password for the Autoupdate?  
The screen to enter name and password pops up automatically on the palm device the 
first time you launch The Medical Letter. After that, to enter or change user name and/or 
password, tap the silk screen menu button (the button bellow the Home icon in the lower 
left hand corner). 
 
Tap “Options”, then tap “Preferences”. 
 

 
 
 
 
 



You may now enter or change your user name or 
password. Then tap “OK”. 
 
 
 
 
 
 
 
 
 
 
 
 

 
How do I turn the Autoupdate off (or on)? 
Most subscribers will want to leave the Autoupdate turned on (it is on by default); 
however, if you need to turn the Autoupdate off, click the hot sync icon on the desktop 
computer:  

 
 
 
 
 
Then click “Custom” 
 
 
 
 
 
 
 
 
 
Click “TMLAutoupdate” to 
select it: 
 
Click “Change 
 
 
 
 
 
 
 



Click “Do nothing”, then click 
“Set as default”, then click 
“OK”. 
 
 
 
 
 
 
 
 
 
 
 
How do I contact TML if I am having trouble with the Autoupdate? 
If you are having problems with the Autoupdate, before contacting TML, we ask that you 
check your Hot Sync log, so that you can provide that information to us when you call or 
email. 
 
To check the hot sync log, click on the hot sync icon in the toolbar of the desktop 
computer: 

 
Click “View Log…” 

 
Call Customer service at 800-211-2769, Monday through Friday, 8am – 6pm eastern 
time, or email techsupport@medicalletter.org.  
 

mailto:techsupport@medicalletter.org


Will the Autoupdate work with a network sync? 
The Autoupdate is not currently compatible with a network hot sync.  
 
Will the Autoupdate run if I am using an expansion card? 
The Autoupdate will not run if the entire The Medical Letter palm application resides on 
the expansion card. At least one of the The Medical Letter install files must reside in 
main memory on the handheld. We recommend that you leave the file MedLetter.prc in 
main memory. 
 
12. Deleting Articles 
If you like, you may delete articles of your choosing. To do so, go to the introduction of 
the selected article, then tap the silk screen menu icon, tap options, tap delete article.  

               
 

 
A notification screen appears giving the opportunity to delete (or cancel). It is possible to 
restore a previously deleted article by manually downloading an archive from our web 
site. When an article is deleted, its title is also removed from the Table of Contents and 
the article’s keywords are deleted from the scrolling list in the Search screen. 
 
 



 
13. Technical Support 
If you are experiencing a problem with The Medical Letter Handheld Edition, contact 
Call Customer service at 800-211-2769, Monday through Friday, 8am – 6pm eastern 
time, or email techsupport@medicalletter.org.  
 

mailto:techsupport@medicalletter.org
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