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1. Installing The Medical Letter for Palm OS, Windows

Run TMLHandheldEditionWin.exe choosing the “Typical” install option. This will
install the Autoupdate feature on your desktop computer and will also install the The
Medical Letter application on the handheld at the next hot sync. (Presumably you have
done this since you are reading this document.)

Next, hot sync your PDA. Then, launch the Program from your handheld and enter
registration code (see Chapter 3).

2. Installing The Medical Letter for Palm OS, Macintosh

After downloading TMLHandheldEditionMac.sit, your Mac will automatically extract
the downloaded files and place them in a folder on your desktop. If you have an older
Mac that is unable to expand the ".sit" file, please obtain the free Stufflt(TM) Expander
program from Aladdin Systems at http://www.aladdinsys.com.

Next, open the folder (TMLHandheldEditionMac) on your desktop that contains the
program files you extracted in the previous step.

The folder should contain 6 files:

A User's Guide (UsersGuide.pdf)

A Read Me file (ReadMe.txt)

Four program files (ABBR-TML1.pdb; ARTL-TML1.pdb; KEYW-TML1.pdb;
MedLetter.prc).

Double click on the four program files. This will launch the Hot Sync Manager which, in
turn, will add the files to the queue for installation during the next HotSync.

HotSync your PDA.

3. Installing to an Expansion Card

The Medical Letter Handheld Edition offers LIMITED support for expansion cards.
Typically, one places an application on the expansion card to conserve main memory.
The trade off in doing so is that the handheld has to move data from the expansion card to



main memory for the application to run. This results in a slow launch. It also requires a
sufficient amount of main memory to import necessary data from the card. A general rule
of thumb is that if there is not enough memory to install to main memory, then running
off the expansion card will NOT work.

Windows Users

The windows installer (TMLHandheldEditionWin.exe) has a “Custom” install option that
allows you to install to an expansion card. If you have already installed to main memory,
and would like to transfer the application to the expansion card, we offer the following
suggestion: move the ARTL-TML1.pdb file to the expansion card while leaving all other
files to main memory. This results in significant memory savings while reducing the time
lag that attends launching the application. However, with any combination of files in
main memory versus expansion card, the palm application will work. The Autoupdate
feature does require that the file MedLetter.prc be located in main memory.

On Sony Clie devices, you can use the built in Data Management tool to move selected
files to the memory stick. On Palm branded devices, you can use a free third party file
utility such as FileZ to move selected files to the card.

The “Custom” install option does not support Sony Clie devices with OS 3.5.x, so for
these handhelds, one must manually install to the expansion card. Be sure to install to the
Memory Stick default directory, which is/PALM/Launcher on OS 5.x, and
[PALM/PROGRAMS/Msfiles for OS 3.5.x. The Medical Letter Handheld Edition
expansion card use is NOT compatible with the independent application “Launcher X".
There may be incompatibilities with other independent applications.

Mac Users

Use the Palm Install Tool to install ARTL-TMLZ1.pdb to the expansion card, while
leaving other install files in main memory. This results in significant memory savings
while reducing the time lag that attends launching the application. However, any
combination of files in main memory versus expansion card will work.



4. Registering The Medical Letter on the Handheld
After you have installed The Medical Letter on your handheld, launch the application by
tapping on the MedLetter icon, shown below in standard and in list form:

r9:39 am H w All

Z=1Address (=) Calc

Lo CardInfo @ |Date Book
GD HotSync THE MedLetter
& Memo Pad Prefs

@ Security = SMS

M To Do List #l ] Welcome

If you have numerous applications, you may have to scroll down to find MedLetter. If
you are having trouble finding the icon, check the upper right hand corner to make sure

that “All” is selected.

rThe Medical Letter

Handheld Edition

Welcome to The Medical Letter,
Handheld Edition. Please unlock
this application by entering your
registration code below:

( OK ) (Register Later)

When you launch MedLetter for the first time
you will be prompted to enter your registration
code.

The registration code can be found in your online
receipt or in the email confirmation of your
purchase. Call Customer service at 800-211-
2769, Monday through Friday, 8am — 6pm
eastern time, if you cannot locate your code.



After entering your code and tapping “OK”, you will see a Preferences screen.

If you sync your handheld to a windows

computer, and would like to use the

Preferences

Which would you like to have as your

Autoupdate feature, enter your web login user {initial. i.e., "home" screen? _
name and password. This information may be | Table of Contents (list of articles)
entered at a later time if you so choose. Next ~ JL1 Search by Keyword

tap “OK”. Tap “OK” one more time to

dismiss the registration screen and to go to the

Table of Contents.

5. General Use and Navigation
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If vou use autoupdate, please enter
your hame and password below.

User name:

Password:

The Table of Contents lists articles in reverse
chronological order. One can scroll by tapping or
dragging the scroll bar, or by using the up-down
buttons on the device. When you return to the
Table of Contents the title of the last article
viewed will be visible and highlighted.

To view an article, tap on its title.

You will be taken to the article’s introduction. Tap on the popup to see the article’s

sections.

Let’s look at the article “Palonosetron (Aloxi)”. You may move through the article by
tapping “Introduction” which brings up a list of article sections, or by pressing the up-

down buttons on the device.



Palonosetron {Rloxi) Home

March 29, 2004

+ Introduction

* Palonosetron (Aloxi - Helsinn 1
Healthcare SR, Switzerland,
distributed in the US by MGI
Pharma) is the fourth serotonin (5-
HT3) receptor antagonist to
become available in the US and the
first to be FDA-approved to
prevent both acute and delayed
hausea and vomiting due to
moderately emetogenic cancer
chemotherapy. -

Palonosetron {Aloxi) Home
March 29, 2004

v Chemo-Related Emesis

nausea and vomiting from cancer
chemotherapy it still occurs in
>50% of pts receiving highly
emetogenic cisplatin and in >40%
receiving moderately emetogenic
drugs such as doxorubicin
(Adriamycin, and others),
cyclophosphamide (Cytoxan, and
others) and carboplatin

®» Antiemetics have not eliminated I
§

(Paraplatin) (REF 2).

Palonosetron (Aloxi) (Home)
March 29, 2004
Introduction
Chemo-Related Emesis
Pharmacology
Clinical Studies
Adverse Effects
Dosage and Administration
Table: Dose/Cost
Conclusion
References
hausea and vomiting due to
moderately emetogenic cancer
chemotherapy. -

Palonosetron (Aloxi) (Home)
March 29, 2004

v Adverse Effects

® The adverse effects of
palonosetron are similar to those
of other 5-HT3 receptor
antagonists.

* Headache, dizziness, diarrhea and
constipation have been the most
common.

® In clinical trials, the change from
baseline in QTc intervals was not
clinically relevant or significantly
different from that observedw/

In addition to text, many articles feature tables or lookups.

Palonosetron {(Aloxi)
March 29,2004
w Table: Dose/Cost
Drug/Dose Cost
5-HT3 INHIBITORS N
Dolasetron
Anzemet({Aventis)
1.8mg/kg or 100mg IV once 206.26
100mg PO once 72.47
[Granisetron
Kytril(Roche)
10ug/kg IV once 120.53
2mg PO once 89.02

pndansetron -]

Here is an example of a table from the
Palonosetron article: Underlined text indicates a
link to more information.



Tap on “Cost”. A screen appears to display a footnote:

Palonosetron (Aloxi)
March 29,2004

w Table: Dose/Cost

Drug/Dose
-HT3 INHIBITORS
Dolasetro

Footnotes
Cost according to data from retail
pharmacies nationwide provided by
NDCHealth, a healthcare
information services company,

February 2004.
(OK )

6. Searching

Tap “OK” to dismiss the footnote.

To go to the Search screen, tap on the search button in the upper right corner of the Table
of Contents. This button toggles between "Articles” and "Search".

"The Medical Letter-

Handheld Edition
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"The Medical Letter-

Handheld Edition
Search for article(s) by keyword:

rF .
5 U !
5-HT3 inhibitors i
w




rThe Medical Letter
Handheld Edition

Search for article(s) by keyword:
Acarbose

in"Treatment of Acne"

(Cancel ]

( Next ]

7. Menus

The menu soft button icon is found in the lower left,
below the home icon. Tap on the menu icon to get
information about the application, to see abbreviations,
to change preferences(described in the next section), or
to delete articles (section 6).Note that the menu items
change based on whether you are viewing the Table of
Contents or an article.

“About The Medical Letter” provides application
version and copyright information. The “Abbreviation
Style Guide” lists all of the used abbreviations in a
scrolling lookup list. “For More Information” provides
the link to our web site for additional products featuring
TML content.

8. Changing Preferences

Note that the search is a based on keywords,
which are essentially index terms. Move quickly
to the desired keyword by entering graffiti
characters in the lookup field. Tap the keyword
to display the articles that match. Tap the
underlined article to go to that article (and
section) where the keyword resides. Or tap
“Next” to view the subsequent match.

Options
|| About The Medical Letter
| Abbreviation Style Guide
For More Information...

March 15; Vol 46(1178), 2004
Private Cord Blood Banks

March 1; Vol 46(1177), 2004
Folic Acid for NTDs

February 16; Vol 46(1176), 2004
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Having articles at your immediate beck and call makes it possible to use The Medical
Letter knowledge base in novel situations. If you use The Medical Letter Handheld
Edition as a quick reference in the midst of patient care, you may want to change your
home screen to the search screen. To do so, tap the silk screen menu icon, and then tap
options, then preferences. Within the preferences you can change your home screen.



T Options ] Preferences
Handl| Preferences /R Which would you like to have as your

March 29- Vol 46(1179). 2004 initial, i.e., "home" scree_n? _
¥ Table of Contents {list of articles)

O Searchby Keyword
If vou use autoupdate, please enter
your hame and password below.

March 15; Vol 46(1178), 2004
Private Cord Blood Banks

Abarelix (Plenaxis) User name:
QOlanzapine/fluoxetine (Symby...
March 1: Vol 46(1177), 2004
Password:

Folic Acid for NTDs

February 16; Vol 46(1176), 2004

You can also enter or change the web login user name and password In the Preferences
screen (for those who use the Autoupdate feature- see chapter 6, “Adding Articles with
the Autoupdate”).

9. Adding Articles Manually WINDOWS:

As new issues appear monthly, we will make downloads available from our web site, and
will notify subscribers by an email containing a link to the update web page. The updates
are individual articles, not the entire collection, and as a result, they make for easy and
fast download.

Note to Expansion Card Users:

Do not install the update or archive files onto the expansion card. The files must be
installed to Main Memory. The downloads are small, temporary files which are deleted
when you launch MedLetter, and so they will not significantly impact handheld built in
memory.

Using Internet Explorer Connect to www.medicalletter.org
Click on the update/archive file link.

Enter your user name and password.

Medical Letter Handheld Edition users only

Lset name: L %

Password:

[ 1remember my password

[ 4 ] [ Cancel




Choose "open" in the File Download box.

& Somefiles can ham pour computer. If the file information below
\'r) [ooks suspicious, ar you da not fully st the source, do not open or
zave thiz file,

File name: TML1175.pdb
File tpe:  Palm Dakabase File

From: vy medicalletter . org

whold yau like to open the file or zave it to your compker?

Open m.ave |[ Canicel ] [ are Info

Alwanz azsk before opening this twpe of file

2 Palm Quick Install M=E3) The Palm
File Edit Wiew Help Install Tool will
5 Handneta: wser be launched
, which will
Mame Size Type .

Properties queue the flle

Name:  THMLT180[1]pdb for installation
1276 KR .
Palrn D atabaze File dur'ng the next
_ HotSync.

Ready for HotSync® operation

<5 > HotSync your
Additional Info PDA

D Expansion Card: '
Mo additional information for this item

Mame Size Type
[irag files here for installation to expansion card
< | >
][ o
1item, 12.76 KB




Using Netscape
Click on the update/archive file link. Enter your user name and password. You will
receive a prompt asking whether to save the file or open it.

Netscape power users: choose "open file", then choose "advanced". Select the Instapp
application to open the file (and all pdb files). Instapp is found:

For Palm handheld users C:\Program Files\Palm\Instapp.exe

For Sony Clie users C:\Program Files\Sony Handheld\Instapp.exe

All others: choose "save" to save the file to your desktop, taking note of the save location.
After the file has downloaded, locate and double click on the downloaded file - this will
launch the Palm Install Tool which will queue the file for installation during the next
HotSync. HotSync your PDA.

10. Adding Articles Manually, Macintosh:

As new issues appear monthly, we will make downloads available from our web site, and
will notify subscribers by an email containing a link to the update web page. The updates
are individual articles, not the entire collection, and as a result, they make for easy and
fast download.

Note to Expansion Card Users:

Do not install the update or archive files onto the expansion card. The files must be
installed to Main Memory. The downloads are small, temporary files which are deleted
when you launch MedLetter, and so they will not significantly impact handheld built in
memory.

Using Internet Explorer

Click on the update/archive file link. Enter your user name and password. The
update/archive will automatically download to your desktop. Locate the downloaded file
on your Macintosh desktop. Double click on the downloaded file - this will launch the
HotSync Manager and will get the file ready for installation. (Alternatively on OS X, you
can drag and drop the update/archive onto the HotSync Manager icon in the dock.)
HotSync your PDA.

Using Netscape
Click on the update/archive file link. Enter your user name and password. You will
receive a prompt asking whether to save the file or open it.

Netscape power users: choose "open file"”, then choose "advanced". Select the HotSync
Manager application (in the /Applications/Palm directory of your Macintosh) to open the
file (and all pdb files).

All others: choose "save" to save the file to your desktop. Then locate the file on your
Macintosh desktop. Double click on the downloaded file - this will launch the HotSync
Manager and will get the file ready for installation. (Alternatively on OS X, you can drag



and drop the update/archive onto the HotSync Manager icon in the dock.) HotSync your
PDA.

Using Safari
Click on the update/archive file link. Enter your user name and password.

To view this page, you need to log in to area

. “Medical Letter Handheld Edition users only”
é% on www.medicalletter.org.
&

Your password will be sent in the clear.

Name:

Password:

[ Remember this password

( Cancel \ ( Log in "

The update/archive will automatically download to your desktop. Locate the downloaded
file on your Macintosh desktop. Double click on the downloaded file - this will launch
the HotSync Manager and will get the file ready for installation. (Alternatively on OS X,
you can drag and drop the update/archive onto the HotSync Manager icon in the dock.)

8eee Install Handheld Files
- =
User: m515 H 7
I File A& size Destination i
@ TML1180.pdb 12K Handheld [= ‘
Add Te List |
= |
B
Change Destination..
— Tips!
i The files in this list will ba installed To add files to this list, sither drag- To find other third party applications
| on your handheld device the next and-drop them onto this window, or and files for your handheld device,
| time you parform a HotSync click the "Add" button. check out our web site at:
| oparation, bttp:/ M. palm.com
Next HotSync your PDA.

Using Opera



Click on the update/archive file link. Enter your user name and password. The Opera
"Transfers" window will appear confirming that the file was downloaded. Double click
on the downloaded file name in the "Transfers" window - this will launch the HotSync
Manager and will get the file ready for installation. (Alternatively on OS X, you can drag
and drop the update/archive onto the HotSync Manager icon in the dock.) HotSync your
PDA.

11. The Autoupdate feature for Windows

TMLAutoupdate is a plug-in (conduit) for the Hot Sync Manager. When you hot sync,
TMLAutoupdate connects to The Medical Letter server and looks for new articles to
download. If there are new articles, new abbreviations, or a newer version of MedLetter,
these are downloaded and installed to the handheld. The Autoupdate is ideal for
subscribers with high speed internet connections. Subscribers with dial up connections
may also want to try the Autoupdate. In this situation, the dial up internet connection
should be established prior to hot syncing. The Autoupdate is installed for Windows users
when the “Typical” install option is selected while running the installer.

Below are some common questions concerning the Autoupdate:
How do I know if the Autoupdate has been installed?

How do I enter my username and password for the Autoupdate?
How do | turn the Autoupdate off (or on)?

How do I contact TML if I am having trouble with the Autoupdate?
Will the Autoupdate work with a network sync?

Will the Autoupdate run if I am using an expansion card?

How do I know if the Autoupdate has been installed?
Click on the hot sync icon on the desktop computer toolbar:

v Local UsSE
Local Serial

v Modem

v Metwork,

Sekup...

) Cuskan, ..
Then click “Custom” File Link. ..

View Log...

Abouk, .,
Help...

Exit

You will see a box that lists all the plug-ins (conduits) that run during hot sync:

If you see “TMLAutoupdate”, then the Autoupdate for The Medical Letter has been
installed. (“TMLAutoupdateRx” is our Autoupdate for Treatment Gudielines).



Custom EI

|m&15 |

Conduit Action

Palrm Phatos Swnchronize the files - | Dare |
Documents To Go Synchronize the files

ThLAUaupdateR Synchronize the files Change...
THLAUtoupdate Synchronize the files

ePocrates Do Mathing Default
[miztall Enabled

Inztall Service Templates  Enabled Help
Inztall To Card Enabled

System

Handheld ovenanites Deskiop 3

How do I enter my username and password for the Autoupdate?

The screen to enter name and password pops up automatically on the palm device the
first time you launch The Medical Letter. After that, to enter or change user name and/or
password, tap the silk screen menu button (the button bellow the Home icon in the lower

left hand corner).

Tap “Options”, then tap “Preferences”.

Options ]

|| About The Medical Letter

| Abbreviation Style Guide
For More Information...

March 15; Vol 46(1178), 2004
Private Cord Blood Banks

March 1; Vol 46(1177), 2004
Folic Acid for NTDs

February 16; Vol 46(1176), 2004

v

L (4]
ﬂ%ﬂcaﬂig 12ﬁ.l Lil‘&
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App

Handll Preferences /R
March 29; Vol 46(1179), 2004

March 15; Vol 46(1178), 2004
Private Cord Blood Banks

March 1; Vol 46(1177), 2004
Folic Acid for NTDs

February 16; Vol 46(1176), 2004




Preferences

Which would you like to have as vour
initial, i.e., "home" screen?

¥ Table of Contents (list of articles)
O Search by Keyword

If you use autoupdate, please enter
your hame and password below.

User name:

How do I turn the Autoupdate off (or on)?
Most subscribers will want to leave the Autoupdate turned on (it is on by default);

however, if you need to turn the Autoupdate off, click the hot sync icon on the desktop
computer:

You may now enter or change your user name or
password. Then tap “OK”.

=t v Local USE
[T 5i4] PM
&:"I L Local Serial
v Modem
v Mebwark,
Setup...
Then click “Custom” bl
File Link...
View Log...
About...
Help...
Exit
Customn rzl
Click _TM LAutoupdate” to (515 =]
select it:
Conduit Action
Click “Change Palm Photos Synchronize the files ~ | Daore |
Documents To Go Synchronize the files [
ThLAuoupdateRx Synchronize the files Change...
ThLAutoupdate Synchronize the files
ePocrates Lo Mathing Drefault
Iriztall Enabled
[nztall Service Templates  Enabled Help
Imztall To Card Enabled
System Handheld ovenarnites Desktop 3




Click “Do nothing”, the_n Sl O i Medical Letter
“Set as default”, then click

“OK”. T's Cument Settings;

Default HotSync Action:  Swnchronize the files.

MHext HatSune Action: Synchronize the files.

HatSyne Action far The Medical Letter 0

E! {* Synchronize the files Cancel

Help
5| " " Do pothing

s

%)

[ Set az default

How do I contact TML if I am having trouble with the Autoupdate?

If you are having problems with the Autoupdate, before contacting TML, we ask that you
check your Hot Sync log, so that you can provide that information to us when you call or
email.

To check the hot sync log, click on the hot sync icon in the toolbar of the desktop
computer:

Click “View Log...”

HotSync Log § |
T =l
HotSynec operation started 04714704 16:E58:42 b

Date Book - sync configured to Do Mothing
Address Book - sync conficured to Do Mothing
OE To Do List
OE Memo Pad
OE Expense
OE Mote Pad
OF Woice Memo
OF Acrobat Reader
Thbound — sync configuare to Do Nothing
Commecting to Medical Letter serwver... 04714704 16:E58:E1
Checking for update. .. 04714704 15:E58:E52
Mo files to update 0414704 15:E58:E52
Thank wou for subscribing to The Medical Letter, Treatment Guidelines. 04714704 16:
Eg:EE
0OF THMLAutoupdate
—-— Backing up db Blusetooth Trusted Dewices to file C:oWZProgram
Filez“Palw' T EBackuphEluetooth Trusted Dewvices.FDE
—-— Backing up db Bluetooth LDewvice Cache to file C:3ZProgram

Call Customer service at 800-211-2769, Monday through Friday, 8am — 6pm eastern
time, or email techsupport@medicalletter.org.



mailto:techsupport@medicalletter.org

Will the Autoupdate work with a network sync?

The Autoupdate is not currently compatible with a network hot sync.

Will the Autoupdate run if I am using an expansion card?

The Autoupdate will not run if the entire The Medical Letter palm application resides on

the expansion card. At least one of the The Medical Letter install files must reside in
main memory on the handheld. We recommend that you leave the file MedLetter.prc in

main memory.

12. Deleting Articles

If you like, you may delete articles of your choosing. To do so, go to the introduction of

Options

I Abbreviation Style Guide
+ InTroauction

* Palonosetron (Aloxi - Helsinn 1
Healthcare 5A, Switzerland,
distributed in the US by MGI
Pharma) is the fourth serotonin (5-
HT3) receptor antagonist to

become available in the U5 and the E

first to be FDA-approved to

prevent both acute and delayed
nausea and vomiting due to
moderately emetogenic cancer
chemotherapy. -

The Medical Letter

DELETERARTICLE
You can customize your version of
the Handheld Edition by deleting
specific articles of your choosing.

"Palonosetron {Aloxi)"

Would you like to delete this article?

(This article can be restored by
downloading a replacement from
www.medicalletter.org/html/

updateHE.htm)"
Delete Article

the selected article, then tap the silk screen menu icon, tap options, tap delete article.

') Options

-

miarcl Delete Article
w Introauction
* Palonosetron (Aloxi - Helsinn
Healthcare SR, Switzerland,
distributed in the US by MGI
Pharma) is the fourth serotonin (5-
HT3) receptor antagonist to
become available in the US and the
first to be FDA-approved to
prevent both acute and delayed
nausea and vomiting due to
moderately emetogenic cancer
chemotherapy.

A notification screen appears giving the opportunity to delete (or cancel). It is possible to
restore a previously deleted article by manually downloading an archive from our web
site. When an article is deleted, its title is also removed from the Table of Contents and
the article’s keywords are deleted from the scrolling list in the Search screen.



13. Technical Support
If you are experiencing a problem with The Medical Letter Handheld Edition, contact

Call Customer service at 800-211-2769, Monday through Friday, 8am — 6pm eastern
time, or email techsupport@medicalletter.org.



mailto:techsupport@medicalletter.org
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